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ENROL ON THE COURSE w

You must enrol before completing the training to ensure you receive a certificate.

Step 1: Access the FIFA Online Learning Platform (as a Global Football
Community Learner)

via this link: FIFA Guardians™ Safeguarding Essentials Online Training

FIFA GUARDIAMNS | SAFEGUARDING IN FOOTBALL

Course About this course

FIFA Guardians™ Safeguarding Essentials @) 2 hours stuty

@ Level 0: Beginner
9 Gain a digital badge
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Course description Course content i
Sign up to get more
Welcome to FIFA Guardians Safeguarding Essentials
This course is for Global Foetball Community Learners and is part of the FIFA Guardians Share this course

Safeguarding in Football Award.

Step 2: Click on the ‘Sign up / Sign in" button. This will take you to the
Open University login page.
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« If you are a new user: Select ‘Create account’, complete your details,
agree to the terms & conditions and ‘Submit’.

« If you already have an Open University account, simply enter your
username, password and select ‘Sign in’.


https://www.open.edu/openlearncreate/course/view.php?id=11774

COMPLETE THE COURSE W

Select to sign in to the FIFA Guardians Safeguarding Essentials Course or access the
home page again, using the original link.

Step 3: Sign in to the FIFA Guardians page. Scroll down and select
‘Get Started’ on Course 1.

COURSE 1
FIFA Guardians™ Safeguarding Essentials

Are you invelved in football in a veluntary or paid role either for FIFA, a FIFA Member Association, a
cluby, or as a Safeguarding Officer, a coach, manager, agent, referee, or through another important
role such as an Academy Director, Technical Director, physiotherapist or medic? Then this short course
is designed to support pecple like you. The course is divided into three 30-minute sessions for you to
study at your own pace.

This course is free and open to everyone. If you want to earn a FIFA Certificate and/or Open

University Digital Badges for your learing, you'll need to enrol by clicking the Get started”
button below.

Get started N
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The platform will sign in automatically, your name will appear in the top
right-hand corner and the ‘Sign In" button is now a ‘My Profile’ button.

Step 4: Select ‘Enrol Now'. Scroll down and follow the steps to enrol
and complete all of the pre-course declarations.
‘Submit questionnaire’ once complete.

1. Enrol on the course, Once you have done so, you'll be returned to this screen,

| )’2 Complete (a) the two declarations about your eligibility to study the course and (b) a
short questionnaire about your role in football.
N

' 3. Complete the course content to the end. Ensure that every section has been completed
{including watching all videos to the end) and has a green tick next to it. In the final section,
click on the EXIT COURSE button to go to the end-of-course quiz page.

4. Score 70% or higher in the end-of-course quiz. If you don't pass it first time, you can retake
the whole quiz again as many times as you need until you do pass.

Please note: This course is for Global Football Community Leamers. If you are a Nominated FIFA
Learner, you need to enrol on the Nominated FIFA Learner pathway.

i= Declarations and sunvey

Step 5: Select ‘Get Started’ and click ‘Start Course’.
The course is divided into sections and saves your progress. Complete it
at your own pace and check the ‘% complete’ progress bar.
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SHARE YOUR CERTIFICATE

Step 6: Download your certificate and upload this to the relevant
Safeguarding Essentials Certificates Folder

Files > Safeguarding Essentials Certificates
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Additional Information:

e If you are unable to access the folder or upload your certificate, for any
reason, please send your certificate to your People Partner (PP) who
will upload on your behalf.

e The ‘My Profile’ section allows you to see your course enrolments,
achievements, progress and badges upon completion.

 Please contact your local Designated Safeguarding Officer (DSO) or
the Group Safeguarding Lead if you have any questions or concerns.

* We ask that you renew this certification every 2 years, as well as
attend other mandatory training or sessions, during induction and
annually, at your Club or Academy.

Speak to your DSO or PP for more information.

IT TAKES A TEAM TO PROTECT THE DREAM 4


https://fcndk-my.sharepoint.com/my?id=%2Fpersonal%2Fcarmella%5Fpugh%5Frighttodream%5Fcom%2FDocuments%2FSafeguarding%20Essentials%20Certificates&ct=1730200759095&or=OWA%2DNT%2DMail&cid=30608f23%2D1705%2D4787%2D924c%2Db45f1f6670b9&ga=1

